AHKETA
rno aHanMdy YOOBISTBOPEHHOCTHM KauyecTBOM OKaSaHMS
COUMAaNBHMX yonyr B I'AY «OprMHCKMIM JOM-MHTEPHAT Iis IpamnaH,
VIMEIMX [ICHMXMYECKMe PacCTpOMCTEa»

Mel XO0TMM y3HATE, Kak Bel OlLEeHMBaeTe KaudeCTBO paﬁomm OpraHMzallMy COLMalIBHOI'O
obcyEUBaHUA, B KOTGPOﬁ Bam okas3eBalT colUMallbHBE YCJIYyIM.

HPOCMM Bac ¢ nOHMMAaHMeM OTHECTUCh K AHKEeTHPOBAaHMI M BHMMATEJIEHO OTBeTHMTE Ha
ZaaBaeMele  BOMNPOCHL. Bblﬁepwre OOMH M3 BEapMaHTOE Ha Ka® Obi1 BOMNpOC.

Bam Bo3pacT ;519/

1. HpaBarcs nau BaM yClIoBus NPOXUBAaHUS B MHTepHaTe? (nDoMeueHMe, MMEHNEeCcs
oBopynoeanue, Mefens, MATKWA MHBEHTaph M IP.)
NIONHOCTRID 0O uacruuHo 0O ycnoerusg He HpaBATCH (yvrazsars, uro
MMEHHO He HPaBUTCAH)

2. BrycHo nu Bac KoOpMAT?:
éfﬁa O wer O se Bcerna

3. HpaBurcs nu BaM kak yOMpamwT NOMeUNleHMs, B KOTOPHX BE HaXomuTeck, obopuneHue u
OCBelleHMe KOMHAT, TEeMIePaATYPHEM DEemMM:
D/Honﬁocmhm O wacTrmuro [0 He HpaBuTca (ykasaTh, YTO MMEHHO HE HpPaBUTCA)

4. [lpoBOZAT JIM C BaMM KYJIBTYPHO-MaCCOBHE MEPONPMATHS, KPYXKM, KOHKYPCH M Op.
onHocTe [0 wacTuuho [0 He YyOOBIETBOPAEST

5. VYnomnereopsier Ju Bac KavecTBO I[IPOBOOMMEIX KOHCYNBTAUMM [0 MEOULIMHCKMM
BOMpoCaM:
BrnonHocTeo O wacTuuno [ He YIOOBJIETBOpAST

6. CeoeBpeMeHHO jM BaM okaSHBaeTCH NepBasl JoBpauebHasl ITOMOU :
oa O mer

Cunraere mu Bi, WTO COTPYOHMKM YyYPEXKOSHUS BeXIMBEH U OoBpoxenaTenbHH?

Fis
m/;a O mer

8. JHocrTynHa mu Bam uuadopManms © NPeNoCTaBNEHMM COLMANLHHX yCIyT', IpaBuiax
OXMBaHMA M np. (MHOPMAIMOHHEE CTeHOs, MHGOPMAIIMOHHEIE NaNKM)
xopoumo O nnoxo O He MHOOPMMPYIT

Bamy MNpenjokeHus, [MOXeJaHMsa N0 YIYUIEeHMO KadecTBa NPeNOCTaBJSEMEX COUMAJLHBIX
YOIy T :

IaTa =anoJHeHMA "&ﬂ%ﬁ" mioHs 20241,
BJIIATOOAPVM BAC 3A YUACTHUE
B HAINIEM OIPQCE!



| AHKETA
Mo aHAIMSY YOOBJIETEOPeHHOCTM KAadYeCTBEOM OKaSaHUs
COUMANBHEX yoenyr B I'AY «OpruHCKMII HOM-MHTEPHAT OIS IPaxbaH,
MMeIMX IICUXMYEeCKHe PacCTpoiCTBa»

Mel XoTMM y3HaThk, Kak Bu oleHMBaeTe xauecTs0 paboTe OpraEM=aumy COLMAJBHOTO
OOCITyXMBAHKMA, B KOTOPOM BaMm OKa3HBAKT COLUAJBLHHE YCIIYTH.

[pocum Bac ¢ MOHMMaHMEM OTHECTMCE K AHKETMPOBAHUI M BHUMATENLHO OTBETUTE Ha
AjiaBaeMele  BONPOCH. BrifepmrTe oOMH M3 BaprMaHTOB Ha KaXOsli BOMNPOC.

lam BozpacT W

1. Hpamarcs Jsm BaM yCnoBMsS NPOXMBaHMS B MHTepHaTe? (noMemeHue, uMemeecs

spynoBanne, Mefenb, MATKWA MHEBEHTapb U Np.)
NONHOCTLID O uacTMuHO 0 ycrnoBua He HpaBATCSH (ykazares, 4TO

HHO He HpaBMUTCA)

2., DrycHo mmu Bac xopMsir?:
i L) wer O He Bcerza

a l‘lpllm.'cs g BaM xak yGMpaoT NOMeNleHMUsI, B KOTOPEX BE HaXOoOuUTech, odopmiexHmue u

WSHHE KOMHAT, TEMNSPATYPHEIT DeXM:
ook [0 vactuuno 00 He HpaBuTCs (yKasaTh, YTO MMEHHO HE HPAaBUTCS)

JHONAT JIM C BaMM KYJILTYPHO-MACCOBHE MEPONPUATHS, KPYKKM, KOHKYPCH M IIp.
JMocreio 0O wactuudo O 2 He yHOOBIETBOPAET

ersopsieT JM Bac KauvecTEBO MNPOBOOMMEIX KOHCYNLTAUMI 0 MeOULIMHCKMM
Anoorppe 0O gacrudHo O He yOooBlleTBOpAET

1@HHO JIM BaM oxaSHEaeTcs NepBas JoBpadebHas MNOMOUb :
Il ner

& 5 B, UTO COTPYOHMKM YUPeXASHMUS BeXIMBH U JoBpoxelaTeNbHH?

d a s BaMm uxdopMaimss O NPENOCTABISHMM COUMAIBHHEX YCIyI', NpaBmiIax
M np. (uabopmanmoHHme creHpr, MHPopMaumMoOHHBE narnkM)
O mmoxo 0O ne uHbopMMPYOT

IOKEHMA, [IOXKEeNaHua [0 YIydIleHMIO KadeCTEa [NPeNOCTAaBIAEMHX COLMAJILHEX

e e
BIIATONAPYM BAC 3A YYACTVE

' B HAINIEM OIPOCE!




AHKETA
no aHanmMsy YHOOBJIIETBOPSHHOCTM KAaYeCTBOM OKAaSaHMS
couMaNsHEX yonyT B I'AY «pruMHCKMII OOM-MHTEPHAaT OJAs IPaxbaH,
MMEKIMX TNCUXUYECKMEe PaCCTPOMCTEa»

Ml XOTMM Y3HATh, Kak Bl OleHMBaeTe KAUueCTBC PaBOTH OPTaHMIALUM COLMAJIEHOTO
oBcnyxMBaHKA, B KOTOPOM Bam OKaBEIBAKNT COLMAJBHEE YCIYIM.

[lpocum Bac ¢ MNOHMMAHMEM OTHECTMCE K AHKETUMPOBAHMI M BHMMATEJ]BHO OTBETUTE Ha
3alaBaeMble BONPOCH. BuSepMTe OOVMH M3 BapMAHTOB Ha KaxIeli BONPOC.

Bam BozpacT ‘5;1

1. Hpaepsrcs M BaM ycluoBMsI NPOXKMBaHMS B MHTepHare? (noMemeHue, MMeleecs:
oBopymoeranue, MeGenkh, MATKMII MHBEHTapk M IP.)

[IOJIHOCTERID O vacTu4aHO O ycnosua He HpaegaTCcs (yxazare, 4TO

MMEHHO HEe HpPaBUTCH)

2. BrycHo nu Bac xopMsr?:
B 7na O uer O ne Bcerna

3. HpaBurTcst nmu BaMm kaxk y6upanT NOMENeHMsI, B KOTOPHX BE HaXomuTeck, obopMneHue u
OCBeleHMe KOMHAT, TEeMMNepaTYPHEI PeXuM:
nojHocTed [0 wacruudo O He HpasuTcAa (ykasaTbk, YTO MMEHHO He HDPaBMTCH)

4. NpoBOmAT M C BaMM KYJILTYPHO-MaCCOEBEHE MEPONPHMSTHS, KPYXKM, KOHKYPCH M Ip.
omHocTel O uacTumuHo 0 He YOOBIETEOPAET

5. VYnoenereopser mu Bac KauecTBEO NPOBOIMMEIX KOHCYJIRTALMMA MO MEIMLIMHCKMM
BOMpoCcaM:
nonHocTei O wacTuuHo [0 He yOoBIeTBOpPHAET

6. CmoeBpeMeHHO Ju BaM okabnBaeTcs: nepBas JoBpadyebHas NOMONE:

U-na O uer

7. Cumraere nu Br, YTO COTPYIHUKM YUPEeXIEHMS BEeXIMBH U A06pOXEIaTENLHEI?
B na 0O Her

8. JocrynxHa s Bam mHboOpMalums O NpemoCTABIEeHMM COLMANBHEX YCIyT, NpaBuiax
npoxuBaHua U np. (MHdopMAlLMOHHEE CTEHOH, MHOOPMALMOHHHE NAIKN)
fidejeleliile) O mwiIoxo O He mMHOOPMMPYIOT

Bamy mpemsiokeHMs, [NOXeJaHMda 10 YIYUILEHMO KauecTBa NPeNOCTAaBJIAEeMbX COLMAaJbHBIX
VCIIYT :

lara sanonHenma " Q&/" man 2024rp.
BIIAT'OIOAPVIM BAC ZA YUACTHME
B HAIIEM OIHNPOCE!



AHKETA
Mo aHaAMMBy YAOBJIETEOPEHHOCTM KadecTBOM OKAaSaHUs
comManbHEX yenyr B TI'AY «OprMHCKMII OOM-MHTEPHAT OIS TPamxbaH,
MMenIMX M[NCUMXMYeCKMe DaCCTPOMCTEAa»

Mel XOTMM y3HaTk, Kaxk Be OLEeHMBaeTe KauecTBO paboThH OpraHMBalMK COLMAaIBHOIO
OOCIIYyAMBAHKSA, B KOTOPOM BaMm OKalREBaKNT COoLMallbHEE YCIYIH.

[lpocum Bac ¢ HNoHMMaHMEM OTHECTMCE K aHKeTMPOBAHMI M BHMMATENLEHO OTBETUTE HAa
sSafaBaeMele BONPOCH. BelfepuTe oOOMH M2 BapMaHTOB Ha KaXIsli BONpOC.

Bam BospacTt 54/

1. HpassrTcs M BaM yClIOBUS NPOXUBAHUS B MHTepHaTe? (HDOMElleHMe, MMeIleacs
oBopymoBanne, Mebenkb, MSIDKMMA MHBEHTapb M Ip.)

[OJIHOCTHIO 0 wacTM4aHO 0 ycnosusa He HpaBATCH (yxkazare, uTO

MMEHHO He HpaBMTCSH)

2. BxycHo mm Bac kopMsT?:
pma O Her O He Bcerpa

3. Hpasurca nu BaM xax yOMpawT NOMEUEHWsI, B KOTOPHX BH HaXOOUTeChL, obopmienme u
OCBeleHMe KOMHAT, TEeMNEPAaTYPHHIl PeXMM:
A rionuocToio O wacTuuxo [ He HpaBUTCA (ykKasaThb, 4YTO MMEHHO He HpPaBUTCH)

4. [IpoROOAT M C BaMM KYJIBTYPHO-MACCOEHE MEPONPHUMATHUS, KPYXKKM, KOHKYPCH M Ip.
nonHocTeo [0 wactuuno 0 He ynoeBneTROpAeT

5. y,U;OBJIG’I'BOPHET JIM Bac KadyecTBoO HPOEOMX KOHCYJILT&TMTI nc MelmMiIMHCKMM
BOnpocam:
nosHocTe O vactuudo [0 He YIOOBJIETBOPRHAET

6. CeoeBpeMeHHO nM BaM oKaSHBaercs Nepeasl JOEpaueBHas MOMONE :
B-pma O Her

7, Cumraere ym B, YUTO COTPYAHUKM YUPEXOSHUS BEKJIMBH M NOOpOXeNaTesbHH?
W na O zer

8. Jocrynsa sm Bam mubjopMalMsa O nNpemocTaBlIeHMM COLMANBHEIX YCIyT', IOpaBMIax
#MMBaHUS M np. (uHbOpMalLMOHHEIE CTeHOH, MHPOPMAIIMOHHEIE MANKM)
XOpOouo O nnoxo 0 He mHGOPMMPYIOT

Bamy nOpepioxeHMs, NOXeJaHWda N0 YIYYUNeHWO KadeCcTBa [NPeNOoCcTaBIIAeMblX COLMAalIbHEX
YCIIyT:

Iara sanojHeHmsa " 0(5" mari 20241,
BIIATOIOAPYM BAC 3A YUACTHUE
B HANIEM OIIPOCE!



AHKETA
rno aHamBy YIOOBJETEOPSHHOCTM KadeCTBOM OKalSaHWusA
colMansHex yoiayr B TI'AY «OpruHcxumis AOM-MHTEepHAaT IONns I'paxiaH,
MMEKIMX [CUXUYECKMEe PaCCTpPOMCTEA»

Mel XOTMM y3HaTh, Kak BH OleHMBaeTe KadyeCcTBO paboThH OpraHMB3alMM COLMAabHOTO
oBCcIyXMBaHNA, B KOTOPOW BaM OKa3HBANT COUMANBHEIE YCIYIM.

lpocuM Bac C NOHMMaHMEM OTHECTMCh K AHKETMPOBAHMIO M BHMMATEJNLHO OTBETHUTH Ha
SamaBaeMele  BONPOCH. BubepuTe OOMH M3 BapMaHTOB Ha KaxOeli BONPOC.

Bam sBoszpact é’;Z

1. HpaBarcs mmu BaM yCcIOBMs NPOXMBAHME B MHTepHaTe? (MoMemenue, MMeNleeCcs
oBopynoBaHue, Mebenk, MSIIkMII MHBEHTAPb M Ip.)

OJIHOCTBIO O wacTu4dHO O ycnosus He HpaBATCA (yvxazare, 4TO

MMEHHO HE HpPaBMUTCAH)

2. BxycHo nm Bac xopMsiT?:
" ma O ger 0 ve Bcerma

3. HpaBurcs g BaM kak ybupanT MNOMENeHMsI, B KOTOPHX B Haxomurech, obopmnenue un
OCBElleHME KOMHAT, TEeMISPATYPHLM PeXMUM:
M _monHocTe O wacTumuno O He HpaBUTCA (YyKaszaThk, YTO MMEHHO He HPaBUTCH)

4. NpoBomaT M C BaMM KYJIbTYPHO-MAaCCOBHE MEPONPUSATHS, KPYHKM, KOHKYPCH M Ip.
m—sonrocTeio 0 wacTuuno O He yIOBJIETBOpPHAET

5. VYnpomnereopser s Bac KavecTBO [IPOBOOMMBIX KOHCYJILTALMMK [0 MEOULIMHCKUM
BOMnpocaM:
M nionrocreis O vactuuHeo 0 He YyOOBIETBOPHAET

6. CeoeBpemMeHHO yu BaM oxaSuBaeTcs nepsas goBpadefHas MOMOWLE :
O_na 0O ner

7. Cummaere 1 B, YTO COTPYAHMKM YYPSKOSHMUS BEKIMEBH M NOBPOXKENATEILHE?
Mna O mer

8. JocrynHa nmu BaM mHboOpMALMsE O NPemOCTABIEHMM COLMAJIBHEIX YCIyT', DpaBuiaax
npoxuBaHus 1 np. (uubopMaumoxHbe cTeHOH, MHOOPMAUMOHHEIE NaNKM)
O-<opoumo O nnoxo O He uHbOPMMDPVYIOT

P pyp

BammM Hpe,HJIO)KeHMH, MNoXeJlaHMAd I[No YIY4dIeHMED KadecTBa npeﬂOCTaBHHEL‘IbIX ColUMallbHBIX
YOIy :

laTa 3arnojiHeHuS "u!é" anpeng 2024r.
BIIATOOAPHMM BAC 3A YYACTHUE
B HAIIEM OIPOCE!




AHKETA
o aHaNMBy YIOOBJIETEOPEHHOCTM KadYeCcTBOM OKaSaHWUS
COLMANBHEX yCIyr B T'AY «l0pIrMHCKMIA AOM-MHTEPHAT mJsi IPammaH,
MMEUMX TCUXMYeCKMe PaCCTPOMCTEa»

MBI XOTMM Y32HaTh, KakK Bel OlLleHMBaeTe KaueCTBO paboThH OpTaHM3aluM COLUAIILHOTO
OOCIIyXMBaHMUA, B KOTOPOM Bam OXa3BBanT COLMAJLHBEE YCIyIHU.

IpocuM Bac © MNOHMMAaHMEM OTHECTMCL K AHKETMPOBAHULD UM BHUMATENLHO OTBETUTHL Ha
SafjaBaeMele BONPOCH. Bofepure OOMH M3 BapUMAaHTOB HAa KaxOeli BOMOpPOC.

Bam BoszpacT cﬁ?(

l. HpaesaTcas s BaM YCIOBMS NPOXMBAHUS B MHTepHaTe? (HNoMeueHve, UMaKlEeCcH
obopyrnoBanue, Mebenb, MSIDKUNA MHEEHTApL ¥ Ip.)

TIOJIHOCTERI O wacTHuHO [0 ycnopms He HpapaTcs (vrazare, YTO

MMEHHO He HpaBUTCH)

2. BxycHo ;i Bac xopMsiT?:
na 0 mer 0O He Bcerma

3. HpaBuTcst ;mm BamM kak yOupawT NOMENEHMsI, B KOTOPHX BH Haxogurech, odopmnenue u
OCBelleHMEe KOMHAT, TEeMICPATYPHEI PeXMM:
@/nbnnocmbn 0O wacrmuHo 0O He HpaBMTCa (ykazaTh, YUTO MMEHHO He HPaBMTCH)

4. MpoBOomaAT MM C BaMM KYJILTYPHO-MAaCCOBHE MEPONPUSTHUSI, KPYXKKM, KOHKYPCH M Mp.
nojHocTe [0 wacruudo [0 He ynoeleTBopHAeT

5. VooenereBopserT aM Bac KavecTEO MNPOBOOMMEIX KOHCYNILTALMA [0 MeOWULIMHCKMM
BOnpocaM:
nonHocTeo [J wacTuusHo [0 He yIOORIeTEBOpPHAET

6. CeoeBpeMenHO iM BaM oxkalShBaeTcs nepeBas noBpadYebHasl NMOMOUL :

fhifia O uer

7. CumMTaeTe M Br, YTO COTPYIHUKM YUPEKISHUSI BEXKIMBE M NOOpPOXeNaTeNbLHE?
iVﬁa 0O nem

8. JocrynHa nu BamM muHdopMaums o NpemoCTaBISHMM COLMANBHEIX YCIyr', NpaBMIax
#MuBaHus ¥ np. (uudopMmarmoHHile cTeHps, MHPOPMalUMOHHBIE NankKu)
XOopomo O nnoxo O He uHbopMHMPYIOT

Bamy npemnoxeHuda, [IOKeNaHMA [0 YIYUYLeHMIO KAUeCTBa MNPegOoCTaBIIAeMBIX COLMAIIbHBIX
yeIyD:

Jara 3anonHeHus " L™ anpens 2024r.
BIATOIOAPMM BAC 3A YUYACTHE
B HAIIEM OIIPOCE!



